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Abstract

This evaluation guide is designed to give you a solid understanding of the design goals and

feature set for Microsoft® Office SharePoint® Server 2007 and a familiarity with the product

implementation. It provides an overview of the solutions and benefits provided by Office

SharePoint Server 2007, along with descriptions of new and improved features in the areas of

portal, search, content management, business forms and integration, and business

intelligence. It also provides a hands -ontourof t he productdés main feature are

concludes with useful information for administrators and developers.

The ultimate goal of this guide is to aid the reader in performing a thorough and effective

evaluation of Office SharePoint Server 2007. This guide i s intended for anyone who is
interested in learning more about Office SharePoint Server 2007 and wants hands -on
experience.

With significant new and enhanced capiabilities delivered in Windows Server 2008, this guide
al so includes ®fficeaShgePaindSewer 27007 Architecture 0, di scussing

considerations in the  evaluation of Office SharePoint Server 2007 under Windows Server

2008 .

For the latest information about Office SharePoint Server 2007, go to the SharePoint Products

and Technologies Web site (http:/go.microsoft.com/fwlink/?Linkl d=82555&clcid=0x409 ). For

ot her product information resources, r efoeatthgendof he AFor
this guide.
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Introduction

Welcome to the evaluation guide for Microsoft Office SharePoint Serve r 2007. The goal of this
guide is to help you gain sufficient knowledge and understanding of Office SharePoint Server

2007 to evaluate this product from Microsoft.

Office SharePoint Server 2007 helps organizations gain better control and insight over their
content, streamline their business processes, and access and share information. In addition,
Office SharePoint Server 2007 gives IT professionals the tools they need for server

administration along with application extensibility and interoperability.

Offi ce SharePoint Server 2007 provides a single, integrated location where employees can
efficiently find organizational resources, access corporate knowledge, and leverage business

insight to make better  -informed decisions.
Office SharePoint Server 2007 helps you to:

e Get more out of your information Make better -informed decisions through ¢ entralized
access to information and improved abilities to locate relevant content; implement
comprehensive control over the storage, security, distribution, reuse, and man agement of
documents and other electronic content such as Web pages, PDF files, and e -mail
messages; submit work from collaborative sites to portals by using tools that simplify
content reuse and publishing; simplify management of multilingual content thro ugh
document library templates designed to maintain a relationship between original and
translated versions of documents; use slide libraries as an easy way to share and reuse
Microsoft Office PowerPoint® 2007 slides.

e Streamline your business processes Accelerate internal and external shared business
processes , share business information within and outside of your organization ; make
business process initiation, participation, tracking, and reporting easy and flexible by
providing a simple, consistent user experience through familiar client applications;
optimize the way people, content, and processes interact within and across organizations.

e Simplify the way people work together Simplify content reuse and information
repurposing ; take advantage of workfl ~ ows to automate and gain more visibility into
common business activities such as document review and approval, issue tra cking, and
signature collection;  focus on strategic, value  -added tasks instead of redundant activities
improve and extend team collabor ation; enhance your relationships with customers,

partners, and suppliers by making forms -based business processes easily accessible to
www.microsoft.com/sharepoint



them, even if they havendét installed client
management policies enable item -level acc ess rights, retention periods, expiration
actions, and document  -auditing settings; see how policy integration with familiar client
applications makes compliance transparent and easy for employees.

e Ease server administration, extensibility, and interoperabi lity Useasingle,
integrated platform  with a consistent administrative interface to manage intranet,
extranet, and Internet applications ; employ powerful programming APIs and XML Web

services to extend the reach and functionality of your portal implemen tation.

The section entitled  fiOffice S harePoint Se rver 2007 Feature Areas 0 details the new and

enhanced features for this release of Office SharePoint Server, including:

e Portals
e Search
e Content Management, including Documents, Records, and Web Content

e Business Forms and Integration

e Business Intelligence
With this knowledge, you will be able to properly evaluate these new features and readily

describe their capabilities to your colleagues, clients, and business partner S.

For more information about Windows® SharePoint Services 3.0, go to the Windows

SharePoint Services Technology Guide

(http://go.microsoft.com/fwlink/?Linkld=82556&clcid=0x409 ). You m ay choose to review
that document if you wish to do a more -comprehensive evaluation of Windows SharePoint
Services 3.0. This paper will briefly cover Windows SharePoint Services 3.0 technology and

move beyond that topic to introduce the many additional cap abilities introduced in Office
SharePoint Server 2007.

One other note before continuing: the full spectrum of functionality and business value

contained within Office SharePoint Server 2007 is immense, and a detailed accounting of

each feature is well beyo  nd the scope of this document. This document focuses on evaluating
the capabilities of Office SharePoint Server 2007 in a very broad way, highlighting the major
functional areas that deliver the greatest business value. Many deeper features will become
self-evident through the course of evaluating and using the software, while still other features
demand deeper and more technical consideration. It is suggested that you review the

resources listed in the next section for more information.
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Resources Available for Evaluating Office SharePoint Server
2007

Many resources are available to help you evaluate Office SharePoint Server 2007, including

the following:

e The Product Documentation will help you install Office SharePoint Server 2007.
e The SharePoint Products and Technologies Web site
(http://go.microsoft.com/fwlink/?LinkID=82555&clcid=0x409 ) offers a variety of white

papers and other resources.
e The MSDN® SharePoint Web site

(http://go.microsoft.com/fwlink/?Linkld=82557&clcid=0x409 ) offers numerous technical
resources from a devel operds perspective about Sharet
e The Microsoft TechNet Web site

(http://go.microsoft.com/fwlink/?Linkld=82558&clcid=0x409 ) provides a clearinghouse of
resources to help you deploy, maintain, and support Office SharePoint Server 2007.

e The Microsoft SharePoint Products and Technologies Team Blog
(http://go.microsoft.com/fwlink/?Linkld=82560&clcid=0x409 ) is the official blog of the

SharePoint Products and Technologies Group.

Micro soft encourages you to use these resources as aids in installing and evaluating Office
SharePoint Server 2007.

SharePoint  Products and Technologies

SharePoint Products and Technologies address a range of business needs for the delivery of
flexible, adaptab le, and powerful Web applications and solutions. These products and
technol ogies can be assembled in a variety of configur

specific Web application requirements.

The full range of capabilities of SharePoint Products and Technologies is delivered through the

following products:

Windows SharePoint Services 3.0
Windows SharePoint Services 3.0 provides the solution platform for SharePoint Products and

Technologies, delivering a wide range of functional capabilities that are e xploited and

extended by other SharePoint Products and Technologies. For a detailed description of
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Windows SharePoint Services 3.0, see the section below titled Windows SharePoint

Services 3.0

Microsoft Office Shar ePoint Server 2007

Microsoft Office SharePoint Server 2007 is an integrated suite of server capabilities that can

help improve organizational effectiveness by providing comprehensive content management

and Enterprise Search, accelerating shared business pr ocesses, and facilitating information
sharing across boundaries for better business insight. Office SharePoint Server 2007 supports

all intranet, extranet, and Web applications across an enterprise within one integrated

platform, instead of relying on sepa rate fragmented systems. Additionally, this collaboration
and content management server provides IT professionals and developers with the platform

and tools they need for server administration, application extensibility, and interoperability.

The evaluatio n of Office SharePoint Server 2007 is the focus of this document.

There are also specialty SharePoint Products and Technologies for Search and Forms.

Microsoft Office SharePoint Server 2007 for Search

The ability to search for information in enterprise Web sites is critical to the effective use and
usability of those sites. Search in Office SharePoint Server 2007 is a shared service that
provides extensive and extensible content gathering, indexing, and querying. This service

supports full -text searching by using Structured Query Language (SQL )T based query syntax,

and it provides new keyword syntax to support keyword searches. Search is covered in more
detail elsewhere in this document, in the section titled Enterprise Search . You can also
learn more about search functionality by consulting the Search in Microsoft Office SharePoint

Server 2007 Evaluation Guide (http://go.microsoft.co m/fwlink/?LinkID=79614&clcid=0x409

Microsoft Office Forms Server 2007

Microsoft® Office Forms Server 2007 provides scalable, standards -based electronic forms
solutions with enhanced security that can help an organization to extend the reach of forms

driv en business processes to anyone with a Web browser. It is a stand -alone server that
delivers new Microsoft® Office InfoPath® Forms Services, which is also available in Office
SharePoint Server 2007. This new technology uses server -based electronic forms to
streamline business processes and make data collection, distribution, and integration more

cost - effective than with paper  -based forms.
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It is important to understand the licensing options for these various products. You can learn
more about the packaginga  ndlicensing at How to Buy Microsoft Office SharePoint Server
2007  (http://go.microsoft.com/fwlink/?Linkld=82566&clcid=0x409 ). Please note that this

product guide focuses on functional ity provided by  Office SharePoint Server 2007 Client
Access License (CAL), Enterprise Edition . Some of the functionality described in this guide

for example, Business Forms and Integration and Business Intelligence 8 is not available
with only the Standa  rd CAL.

Windows SharePoint Services 3.0

Office SharePoint Server 2007 is built on and extends the functionality provided by Windows

SharePoint Services 3.0.

Windows SharePoint Services 3.0 employs operating system and database services to support
requireme nts ranging from a team site for a workgroup, to large enterprise portal solutions
serving hundreds of thousands of employees and staff, to a corporate Internet portal

supporting millions of users.

Office SharePoint Server 2007 builds on top of Windows Sha rePoint Services 3.0 to provide a
comprehensive solution with enterprise -scale capabilities to meet critical needs such as
managing content and business processes, and simplifying how people find and share

information across boundaries.

Windows SharePoint  Services 3.0 provides the following security -enhanced, scalable, reliable,

high - performance capabilities for site management:

e Storage Allowing content such as documents (Office documents, PDFs, custom binary
files), Web pages, lists, and other types of i nformation to reside in a common data
repository (Microsoft SQL ServerE) with full
control, metadata, and site -level search.

e Security Providing the essential elements of comprehensive security management by
employing a range of authentication providers (for example, Kerberos, NTLM, basic, the
Active Directory® directory service, LDAP, ASP.NET forms and Web single sign -on
authentication), policy management, group management, and permission levels ranging
from individua |items in list to entire sites.

e Management Enabling centralized and delegated administrative facilities for Windows
SharePoint Services sites from operational and application perspectives, in addition to

ongoing site monitoring.
www.microsoft.com/sharepoint
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e Deployment Providing a n architecture that supports flexible, distributed, and scalable
deployment architectures, across Web and database servers; enabling configuration and
site feature management.

e Site Model Providing a template  -based infrastructure for deployment of custom sites,
providing automated navigation and a consistent user interface while allowing for
extensive and flexible customization of site formatting and layout.

e Extensibility Providing a comprehensive application programming interface (API) that
allows custo m applications to be built on the Windows SharePoint Services architecture,
employing use of XML Web services and SOAP, providing event handlers for cross -
integration with other applications, and providing methods for migrating content into

Windows SharePo int Services sites.

From a business perspective, Windows SharePoint Services 3.0 provides the following

foundational collaboration features:

e Document collaboration

e Wikisand blogs

e RSS support

e Discussion boards

e Project task management

e Contacts, calendars, a nd tasks

e E-mail integration

e Integration with the 2007 Office system client applications

o Offline support for SharePoint lists and document libraries, by using Microsoft® Office
Outlook ® 2007

These collaboration features are essential elements for building r ich business productivity
applications; Office SharePoint Server 2007 employs and extends these features, while

adding many more levels of capability in building rich business productivity solutions. It is

these additional capabilities that are the primary focus of this paper. For a more detailed
review and guidance on evaluation of Windows SharePoint Services 3.0, please refer to the
Evaluation Guide _ (http://go.microsoft.com/fwlink/?Li nklD=82556&clcid=0x409 ).
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Office SharePoint Server 2007 Version
Comparison

For a detailed comparison of the range of features available in different SharePoint Products

and Technologies (including the capabilities included in the different licensing models

available for Office SharePoint Server 2007), there is a downloadable spreadsheet with this
information _ (http://go.microsoft.com/fwlink/?Linkld=82620&clcid=0x409 ).

Office S harePoint Se rver 2007 Feature Areas

When considering Office SharePoint Server 2007 for enterprise Web solutions, there are six

major feature areas to explore, as represented in the following figure:

Figure 1 i Office SharePoint Server 2007 f eature areas

The feature areas are as follows:
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Collaboration The enabling technologies that allow teams to work together
effectively, providing intuitive, flexible, and secure mechanisms for sharing

information through the use of wikis and blogs, collabo rating on and publishing
documents, maintaining task lists, conducting surveys, developing and maintaining

site templates customized for specific business uses, and implementing workflows.

Portal The facilities that provide the capabilities to personaliz e the user experience
of an enterprise Web site, to target content to various audiences based on sets of

rules, to automatically facilitate intuitive navigation through the Web site while

tailoring the navigation to the individual rights of the user, to de liver comprehensive

site content management and structural facilities, and more.

Enterprise Search The critical ability to quickly and easily locate relevant content
distributed across a wide range of sites, document libraries, business application data
repositories, and other sources, including files shares, various Web sites, Microsoft
Exchange public folders, and Lotus Notes Databases 0 and to find the appropriate

people who can help answer questions or be involved in projects.

Content Management The facilities for the creation, publication, and management
of content, regardless of whether that content exists in discrete documents or is
published as Web pages. Content management scenarios include document

management, records management, and Web conten t management.

Business Forms and Integration The ability to rapidly and effectively implement
forms -based business processes, from design to publication to user access, by using
standard Web browsers or a rich client application such as Microsoft Office InfoPath
2007. Also includes the ability to connect with structured systems such as databases

and line -of-business applications, and the ability to access that information in a

number of ways.

Business Intelligence The ability to deliver information crit ical to business
objectives through a wide range of mechanisms, from server -based spreadsheets
accessing business data in real time and performing sophisticated analyses to the

presentation of key performance indicators (KPIs) through enterprise Web sites.

hi s secti onachoivtkedd [functiomal areasy e
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Collaboration
Collaboration is one of the most vital and central requirements in the majority of enterprise

portal implementations. The core collaborative functions in Office SharePoint Server
provided by the underlying technologies of Windows SharePoint Services 3.0. Enhancements

in Windows SharePoint Services 3.0 make it easier than ever to share documents, track

tasks, use e -mail effectively, and share ideas and information. All of t he features and services

provided by Windows SharePoint Services 3.0 are available in Office SharePoint Server 2007

installations.

For a more -detailed review and guidance on evaluation of Windows SharePoint Services 3.0,
please refer to the  Evaluation Guide
(http://go.microsoft.com/fwlink/?LinkID=82556&clcid=0x409 ).

Portal
A notable difference in the name of Office SharePoint Server 2007 is the absence of the word

Aportal . 0 OPRointiSereer280Y & mere than a portal solution providing rich features

and functionality. The very term fiportal o has

organizations, and any solution that purports to deliver portal capabilities must by def

be extremely flexible and adaptable to each
SharePoint Server 2007 is such a solution; it builds on top of the technologies in Windows
SharePoint Services 3.0 to provide personalization and targeting capab ilities that

organizations need to build flexible solutions for a large user base.

As varied as the specific requirements may be, there are some common functional areas that

tend to be required in enterprise portals. Office SharePoint Server has the follow ing
capabilities:
e Personalization The ability of enterprise content to be accessible and deliverable in

customized ways, whether by the individual user or as content to be targeted to

individuals or groups.

e User profiling The functionality to profile e ach individual user o6s

memberships within enterprise communities; this can be not only the method by which
personalized content #Afindsod individual s,

by the enterprise.

www.microsoft.com/sharepoint
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e Navigation The capability of the portal to automatically present intuitive,
comprehensive, and tailored navigation within the portal; the objective is to enable the
user to navigate through potentially complex portal hierarchies with the greatest ease.

e Audience targetin g The ability of an enterprise to make the appropriate content visible
to the appropriate people; allowing the content to find its way to the individuals to whom
it will be most relevant.

e Web Parts The existence of fAmini a p p | conteattinihightys 6 t hat
customized ways, defined by application logic and/or user preferences, presented within a
portal context alongside other content that the user requires.

e Site structure and content The ability for the user to explore the structure and
contents of the portal and its subsites, in a manner that tailors the view to individual

users based on security permissions.

e Site and library aggregation and roll -up The ability for individuals to contribute
content to a wide range of areas within a porta | & for example, various sites and subsites,
document libraries, and event lists & and the ability for these individuals to be able to

quickly locate that content, however widespread it is across the portal.
e Templates The ability for sites, subsites, lib raries, and lists to be made available
through a common collection of templates that ensure an interface consistency that
maxi mi zes the individual userb6s capabilitybasedo qui
approach ensures this; it also must provide the ability of non  -IT users to quickly select a
template from an available suite of templates that are intended for specific purposes, and

that will integrate seamlessly into the portal infrastructure.

Each of these functional areas is covered in the follo wing sections.

Personalization
Finding and targeting relevant content can be a tremendous challenge in large sites. Nowhere

is this truer than within corporate intranets. The problem can be reduced by allowing users to
personalize the site and to have the site personalize content for the users . Personalization
represents the ability of content to be tailored to an individual user. If the site allows it, the

user should be able to create his or her own custom sites, specify content preferences, and

receive t argeted content based on the user's interests or the subscribed online communities.

If these capabilities are enabled and well -managed, the end result is more - effective delivery

and use of information and applications on the Web site, and an improved abili ty for users to

www.microsoft.com/sharepoint
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get quick access to the most relevant information and applications that will help them do

their jobs.

Office SharePoint Server 2007 has extensive capabilities to enable and manage

personalization. There are three important and distinct aspe cts to how this is achieved:
1. User - maintained site customization ("By Me"):

The user creates his or her own site ("My Site") and personalizes it by selecting

content relevant to the userds occupation, position
this inform ation may be further customized by applying filters to the content. The user

can also access content through online communities, RSS Feeds, and custom

searches. The site can also include a personal blog maintained by the user to which

other users can subsc ribe. Web Parts may be enabled for optional selection to provide

content or applications that the user may need, and these Web Parts can allow user

customization to tailor the content contained within them.

Use case & Personalizing Blog Views: Dave Richard s (Director of Marketing) has
created a new blog on his personal Web site for information about marketing

resources. Product Manager Jesse Merriam wants to have the most recent postings to
this blog visible on her personalitesandorhis She fji nds L
personal home page sees the fAblogd |ink. She |copies
adds a new Recent Blog Posts Web Part to her page, and then she changes the URL
of the Web Part to that of Daveds new bshlogwill Now t he

always be visible to her on her home page.

www.microsoft.com/sharepoint
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Figure 27 Sampl e My Site page of Dave Richardsdé personal Web site

2. Information about the user ("About Me"):

This can include relevant metadata about the user based on their job description,

department, membership in Active Directory directory service groups, subscription in

online communities, or user  -supplied information about specific interests or skills.
This information can be used to target content to the user, tailor si te navigation to the
userb6s areas of interest, and enabl e more effective

search for people on a site based on interests or abilities). Audience definitions can be

built upon this information to allow rules -based contentt argeting.

User blogs can provide useful information to others within the organization by
providing direct insight into the userds abili

content can be indexed and searched.
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